CSA

Society of
Certified Senior Advisors-
1-800-653-1785 www.csa.us
Certified Senior Advisor (CSA) ®
Classroom Review Designation Course
January 9-12, 2011
Charlotte, North Carolina

Holiday Inn Airport Charlotte
2707 Little Rock Road
Charlotte, North Carolina 28214

Training Room Information:
Meeting Room: Aviator Hall
Phone: (704) 394-4301
Parking: Complimentary self parking
Transportation: Complimentary airport shuttle

Restaurant Information:
Casey’s full service restaurant is onsite serving breakfast, lunch and dinner. Miguel’s, Shomar’s,
Arby’s and Subway are within a short walk!

Airport Information:
Located one mile from the Charlotte Douglas International Airport

Dress Code:

Business Casual

Materials You Need to Bring:
Bring a pencil, pen, blue CSA textbook, PowerPoint Notebook, and business cards for networking
with other class members. You may want to print, or save to your electronic device, the Key
Terms and Concepts/Review Questions in the CSA Exam Study Guide to review at class. The
interactive online CSA Exam Study Guide is available at http://courses.csa.us .

Class Schedule:
Class begins at 8 a.m. and ends at 5 p.m. each day.
Testing is on the fourth day and begins promptly at 8 a.m.
Please see the class schedule for details.

Additional Information:
Morning and afternoon beverages provided.




