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Janice Moore
Certification Manager
Society of Certified Senior Advisors
C/O SeaCrest Consulting
361'1 Mt. HollynHuntersville Road
Suite 204tr378
Charlotte, NC 28216

Dear Janice:

Thank you for submitting your accreditation application to the National Commission for Certifying
Agencies (NCCA) on behalf of the Society of Certified Senior Advisors (SCSA) Certified Senior
Advisor (CSA) program. Your application was reviewed by the NCCA Commission during their
August meeting.

The NCCA Commission is pleased to report that their decision was to grant accreditation to the
SCSA CSA program for a period of five years through August 31't, 2013.

SCSA may advertise that this program is accredited by the NCCA and the NCCA accredited
program logo may be used to attest to accreditation of this credentialing program. A certificate
denoting the program's accreditation will be mailed to you within four weeks.

Please remember that Standard 21 requires SCSA to demonstrate continuous compliance with
the Standards in order to maintain accreditation. The Commission must be notified promptly when
significant changes are implemented for the CSA certification program. SCSA will receive an
annual report form each year that must be completed and returned to the NCCA executive office.

The NCCA appreciates the continued interest of SCSA in providing high quality certification
programs. Please contact the NCCA executive office if we can be of assistance to you or your
organization.

Sincerely,

T,r*r;%/'/
Denise Fandel, CAE
NCCA Chair

James Kendzel, MPH, SPHR
NCCA Executive Director
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